PENTRONICS KVALITETSPOLICY

Vi haller vad vi lovar fér att uppfylfa kundens férvintningar.

Det ar kunden som ska aterkomma, inte produkten.

Loftet kréver att alla Pentronics medarbetare foljer uppgjorda rutiner, instruktioner och internt
gjorda ataganden samt att Pentronics ledning formulerar och féljer upp kvalitetsmal som
delges alla medarbetare.

Vi uppfyller lagar och férordningar som galler for vara produkter.
Vi arbetar stindigt med forbéattringar i verksamheten.

Loftet kréver att berérd personal &r medveten om vilka lagar och férordningar som gélier och
att dessa foljs.

PENTRONIC QUALITY POLICY
We keep our promises to meet the expectations of our customers.

We want the customer to return, not the product.

To keep the promise we give to our customers, all employees at Pentronic need to follow our
standards and work instructions and live up to our commitments. It also requires that the
management of Pentronic formulate goals for our quality work, which are followed up and
communicated throughout the organization.

We comply with legislations and laws that are relevant to our products.
Continuous improvements are part of our daily work in the organization.

The promises we make to our customers require that all employees are aware of the laws
and legislations that are relevant to our organization and the necessity to fulfil them.
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